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31Table 3 summarizes the caseload for the whole year
and compares it to that of 2006–2007. We received
2,387 new complaints in 2007–2008, which is an
increase of 1,070 new complaints (81 percent) from
last year. We closed the investigations into
1,381 complaints; however, because of the increase
in new complaints, 2,318 were pending at year-end. 

Table 3 also includes figures for investigations into
systemic issues. The Commissioner may launch his
own investigations to address what appear to be
widespread problems. These may be chronically late
responses, improper management of extensions,
large backlogs of unanswered requests and adminis-
trative practices that may result in requesters

receiving slower or less forthcoming responses to
access requests than they might otherwise.
Individual requesters may also ask us to undertake
a systemic investigation about the same matter
taking place in several federal institutions.

In 2007–2008, the Commissioner started to address
systemic issues, such as delays, through a more
balanced and comprehensive report card process
(see Chapter 1). 

April 1, 2006, 
to March 31, 2007*

April 1, 2007, 
to March 31, 2008

Complaints received

Complaints carried over from the previous year 1,453 1,420

New complaints received during the year 1,317 2,387

Complaints cancelled during the year 82 108

Complaints closed during the year 1,268 1,381

Complaints pending at year-end 1,420 2,318

Commissioner-initiated systemic investigations

Complaints carried over from the previous year 423 237

New complaints initiated during the year 393 0

Complaints closed during the year 579 237

Complaints pending at year-end 237 0

Report Cards initiated during the year 17 10
* figures adjusted at year end 

Table 3. 
Summary of caseload, 2007–2008


